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Vox Datapro (Pty) Ltd is a leading Telecommunication Service Provider focused
on providing Internet connectivity and converged Internet Protocol (IP) services
to business customers. Established in 1998, our practical connectivity solutions
are designed around your specific business needs and priorities, helping to
support your mission-critical communications.

Vox Datapro delivers all connectivity solutions via a world-class infrastructure.
Our Service Level Agreements ensure peace-of-mind, while our 24-hour helpdesk
fully supports and monitors services to ensure that no matter what size your
business, you remain connected around the clock.



Product Information
Corporate Wireless Access from Vox Datapro offers a high-
speed fixed-line alternative for organisations seeking
dedicated and guaranteed links.
• Corporate Wireless Access guarantees speeds and 

provides unlimited data usage
• Managed and controlled contention ratios provide 

dedicated end-to-end capacity with no capacity sharing 
between clients

• Gold Service Level Agreements (SLAs) provide 
commitments on Mean Time to Repair (MTTR) and uptime.
Vox Datapro will guarantee an uptime of 99.5% during a 
calendar month for links within the metro with 2-hour 
on-site response and a further 2 hours to repair

Features
Quick to install and upgrade and cheaper than fixed-line
alternatives to maintain, our Wireless Access solutions offer
an attractive option for network redundancy.

• Point-to-point (single hop)
• Point to point across transmission network
• Links available from 512Kbps to 155Mbps
• 99.5% access link uptime
• 2-hour onsite response with 2-hour repair time
• Prices are distance independent

Benefits
• Faster installation times - installations and upgrades

of Diginet services can take between 2-6 months
• Vox Datapro’s wireless service offers customers much 

quicker lead times
• Enables future scalability - when a bandwidth upgrade is

required, no new infrastructure is required and the upgrade
can take place on the same day it is ordered

• Provides similar security, performance and reliability
of wired networks

Requirements
• Line of Sight (LOS) survey - a third party provider will 

complete a LOS survey to determine signal strength and
access to one of Vox Datapro’s high sites

• The installation of last-mile radio equipment on the 
customer’s premises

Options
Access sizes are available from 512Kbps to 155Mbps and
are available in 1 Mbps increments.

Corporate Wireless Access

Other Vox Datapro Products and Services

• Diginet Lines
• MPLS VPN
• Uncapped ADSL
• Usage Based ADSL
• ADSL VPN
• Corporate Wireless Access

• 3G/HSDPA
• iBurst
• Hosting
• Website Solutions
• Electronic Marketing
• Hosted Exchange

Telephone
Jhb: +27 (0)87 805 0000
CT: +27 (0)87 805 0001
Dbn: +27 (0)87 805 0002
www.voxdatapro.co.za

Block D, Rutherford Estate
1 Scott Street, Waverley, 2090
PO Box 369, Rivonia, 2128
South Africa

Facsimile
Jhb: +27 (0)87 807 4791
CT: +27 (0)87 807 5067
Dbn: +27 (0)87 807 4794
info@voxdatapro.co.za


