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Vox Datapro (Pty) Ltd is a leading Telecommunication Service Provider focused
on providing Internet connectivity and converged Internet Protocol (IP) services
to business customers. Established in 1998, our practical connectivity solutions
are designed around your specific business needs and priorities, helping to
support your mission-critical communications.

Vox Datapro delivers all connectivity solutions via a world-class infrastructure.
Our Service Level Agreements ensure peace-of-mind, while our 24-hour helpdesk
fully supports and monitors services to ensure that no matter what size your
business, you remain connected around the clock.



Product Information
Vox Datapro’s Diginet Lines provide customers with the
ability to lease dedicated bandwidth to enable their business
to communicate using the fastest local and international
internet bandwidth.

Features
• Dedicated international access at speeds ranging

from 64Kbps upwards
• Guaranteed service levels with industry-leading

Service Level Agreements (SLAs)
• Line monitoring graphs that reflect the health and 

performance of links
• Fully managed, maintained and monitored router rental
• Stats on bandwidth usage
• Fixed IP address
• Email
• 24-hour support
• Administration of up to 10 primary and 20

secondary domains
• All lines set up and managed by qualified,

experienced engineers

Benefits
• No connection delays or problems with Diginet leased line
• One fixed monthly fee - no variable monthly accounts
• Dedicated access to the fastest local and international 

internet bandwidth
• High quality access, fast response rates and reliability
• Individually tailored SLAs to meet your unique requirements

Options
Platinum Internet Service Provision
• Guaranteed 1:1 Contention Ratio
• 99.8% Redundancy - less than 1% packet loss;

less than 220ms to Europe

Gold
• 2:1 Contention Ratio
• 98.6% Redundancy - less than 2% per packet loss;

less than 250ms to Europe

Silver
• 3:1 Contention Ratio
• 97.2% Redundancy - less than 3% packet loss;

less than 280ms to Europe

Bronze
• 4:1 Contention ratio
• 96.4% Redundancy - less than 4% packet loss;

less than 280ms to Europe

Diginet Lines

Other Vox Datapro Products and Services

• Diginet Lines
• MPLS VPN
• Uncapped ADSL
• Usage Based ADSL
• ADSL VPN
• Corporate Wireless Access

• 3G/HSDPA
• iBurst
• Hosting
• Website Solutions
• Electronic Marketing
• Hosted Exchange

Telephone
Jhb: +27 (0)87 805 0000
CT: +27 (0)87 805 0001
Dbn: +27 (0)87 805 0002
www.voxdatapro.co.za

Block D, Rutherford Estate
1 Scott Street, Waverley, 2090
PO Box 369, Rivonia, 2128
South Africa

Facsimile
Jhb: +27 (0)87 807 4791
CT: +27 (0)87 807 5067
Dbn: +27 (0)87 807 4794
info@voxdatapro.co.za


