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Vox Datapro (Pty) Ltd is a leading Telecommunication Service Provider focused
on providing Internet connectivity and converged Internet Protocol (IP) services
to business customers. Established in 1998, our practical connectivity solutions
are designed around your specific business needs and priorities, helping to
support your mission-critical communications.

Vox Datapro delivers all connectivity solutions via a world-class infrastructure.
Our Service Level Agreements ensure peace-of-mind, while our 24-hour helpdesk
fully supports and monitors services to ensure that no matter what size your
business, you remain connected around the clock.



Product Information
Vox Datapro’s network-based Virtual Private Network (VPN)
solutions are designed to provide secure, reliable transport
of critical applications across a unified platform – the Vox
Datapro Network.  Our high-speed backbone infrastructure
is based on industry-leading switching products and
Multiprotocol Label Switching (MPLS).

Features
• Advanced IP routing technology establishes and prioritises

route assignments
• Quality of Service/Class of Service traffic engineering 

capabilities for mission-critical applications
• Provides the reliability and security of an MPLS-based

IP-enabled network that is independent of transport and
access type

• Compatible with standard edge routers
• Limits the distribution of a VPN’s routes to only those 

routers that are members of the VPN
• Provides scalable connectivity for extended intranets and

extranets and encompasses multiple businesses
• Availability and performance-based Service Level 

Agreements (SLAs)
• Pro-active monitoring, fault reporting and resolution.
• 24hrs/365 days support centre

Benefits
• Ideal for businesses that require a professionally managed

and supported VPN network
• Connect anywhere, anyhow using access technologies such

as wireless, Ethernet, DSL, GSM, Diginet lines and Fibre
• Remote workers have seamless access to network 

resources, as if in headquarter locations

• Minimises investment in equipment and resources with 
fully outsourced options available

• Optimises current network investments while your network
evolves into an integrated IP VPN solution

• Provides a platform for rapid deployment of additional 
Internet Protocol (IP) services, including intranets, 
extranets, voice, multimedia and network commerce

• Ensures cost efficiency by allowing customers to prioritise
business-critical applications while simultaneously 
allowing them to use lower, cheaper classes of service 
where appropriate

• Provides seamless integration with customer intranets
• Ensures privacy and security with customer networks -

completely isolated and no component of their network 
accessible to unauthorised parties

• Combines data and inter-office voice - making connection
for small offices viable

Options
• Router rental
• Firewall rental and management
• Insurance
• Numerous internet options available
• Redundant WAN links
• SLAs
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Other Vox Datapro Products and Services

• Diginet Lines
• MPLS VPN
• Uncapped ADSL
• Usage Based ADSL
• ADSL VPN
• Corporate Wireless Access

• 3G/HSDPA
• iBurst
• Hosting
• Website Solutions
• Electronic Marketing
• Hosted Exchange

Telephone
Jhb: +27 (0)87 805 0000
CT: +27 (0)87 805 0001
Dbn: +27 (0)87 805 0002
www.voxdatapro.co.za

Block D, Rutherford Estate
1 Scott Street, Waverley, 2090
PO Box 369, Rivonia, 2128
South Africa

Facsimile
Jhb: +27 (0)87 807 4791
CT: +27 (0)87 807 5067
Dbn: +27 (0)87 807 4794
info@voxdatapro.co.za
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