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Vox Datapro (Pty) Ltd is a leading Telecommunication Service Provider focused
on providing Internet connectivity and converged Internet Protocol (IP) services
to business customers. Established in 1998, our practical connectivity solutions
are designed around your specific business needs and priorities, helping to
support your mission-critical communications.

Vox Datapro delivers all connectivity solutions via a world-class infrastructure.
Our Service Level Agreements ensure peace-of-mind, while our 24-hour helpdesk
fully supports and monitors services to ensure that no matter what size your
business, you remain connected around the clock.



Product Information
Vox Datapro offers a robust and reliable hosting service
backed by a level of service that supports critical applications
to allow your business to take full advantage of the
opportunities of the internet. Our range of reliable, cost-
effective hosting packages is designed to meet your
immediate requirements and is scalable so it continues to suit
your needs as your business grows.
All packages provide the option to rent a server with either
Linux or Windows pre-installed, so you can choose an operating
system that best suits your business.

Features
• Server rental (optional)
• Rack space/cabinet (half and full)
• Committed bandwidth – unlimited or piped

(64k increments)
• Security behind firewalls (shared or dedicated)
• Dedicated IP addresses
• 1 x LAN connection per server
• 24/7 support desk

Additional optional services include:
• Back-up services
• Server monitoring and alerts
• Web statistics
• SSL certificates
• Firewalls

Benefits
• High-speed network – connects directly to our fibre 

backbone ensuring fast response times and quality
of service

• 24/7 support
• Temperature control – air-conditioning systems regulate

the temperature of the data centre, ensuring a stable 
environment ideally suited for optimal processor and 
switch equipment performance

• UPS power management – uninterrupted power supplies
and a back-up generator support the external power feeds
to the Vox Datapro data centre

• Fire protection – our data centre’s equipment and support
rooms are contained in fire-secure enclosures, protected
by high-tech smoke detection and fire suppression 
systems

• All our services have an upgrade path and are market-
driven, ensuring that they add immediate and measurable
business benefits

Options
Server hosting – unlimited
Ideal for customers with a high demand for traffic and needing
unlimited bandwidth. This option is best suited for servers
that require fast, reliable internet access.

Server hosting - limited
For customers wanting dedicated servers hosted with a
specific demand for bandwidth for traffic.  With this solution
customers can fix their costs and limit the amount of
bandwidth to the server.

Server rental
Suited for customers who want a rented option for the server
and the hosting.  Vox Datapro can fix the costs by supplying
dedicated piped bandwidth to the server.

Virtual server rental
Customers can create a virtual server within our Blade
environment, scalable hardware that can grow as demand
increases.
• No physical hardware to manage
• Dynamically upgrade your hardware as and when

you need it
• Most OSs can be loaded
• Root access

Server hosting

Other Vox Datapro Products and Services

• Diginet Lines
• MPLS VPN
• Uncapped ADSL
• Usage Based ADSL
• ADSL VPN
• Corporate Wireless Access

• 3G/HSDPA
• iBurst
• Hosting
• Website Solutions
• Electronic Marketing
• Hosted Exchange

Telephone
Jhb: +27 (0)87 805 0000
CT: +27 (0)87 805 0001
Dbn: +27 (0)87 805 0002
www.voxdatapro.co.za

Block D, Rutherford Estate
1 Scott Street, Waverley, 2090
PO Box 369, Rivonia, 2128
South Africa

Facsimile
Jhb: +27 (0)87 807 4791
CT: +27 (0)87 807 5067
Dbn: +27 (0)87 807 4794
info@voxdatapro.co.za


